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Year in Review, 
from the CEO’s desk

NOVA’s performance in the 2018/19 financial year has 
remained strong and consistent in a highly competitive 
market.
Through prudent financial management and a targeted 
product range, NOVA continued its year-on-year growth 
across all portfolios and momentum continued in the 
attraction and retention of new members.
Our strongest gains have been in our mortgage area with 
members refinancing their mortgage or purchasing a new 
home at a faster rate then seen before, we have had a growth 
in our mortgage loans of 25%. 
How have we done so well? With the restrictions of a small 
Credit Union having been lifted off our shoulders by Bendigo 
Bank we can now really take care of all your financial needs. 
Everything we had hoped for in our new Alliance with Bendigo 
Bank has inspired our existing members to transfer business 
held with other institutions to us. Yvonne Armstrong and her 

team of lenders have relished in the new opportunity and from 
word of mouth recommendation many more new customers 
have also come to us. Why not call up and see what we can 
offer you.
This year has also seen another surge in technology offerings 
with the release of OSKO and Pay ID, with members being able 
to do real time payments via their internet banking. Tap and 
pay Visa cards, digital Wallets, overseas access to your own 
account while traveling all ensure that our members have 
the latest payment platforms with which to use their Visa 
Debit and Credit Cards. It’s great to be at the forefront of new 
products that other institutions don’t have yet, it is a real turn 
around for us and our customers are flocking to us.
Want to know more? Just call one of our friendly staff.

 
David Franklin – CEO

September 2019 Newsletter

Personal Loans
Your new car awaits! Your affordable summertime car loan is 
waiting for you at NOVA Alliance Bank®. Finance your next car or 
utility, or refinance the car you already own with a low rate NOVA 
car loan, and we’ll help keep your payments low. Get pre-approved 
and become a cash buyer and drive yourself a better deal!
NOVA makes it easy to finance a new or used vehicle with a low 
variable interest rate and no on-going fees or early payment 
penalties. Call Emma, Yvonne, Lynne or David to ask about a car 
loan and discuss your interest rate.

FEATURES
▲	No monthly account keeping fees
▲	Flexibility to make extra repayments without penalty so you 

can manage your payments as you choose
▲	No ongoing service fees
▲	No penalty for early payout of loan
▲	Re-draw facility

TIP
▲	Always compare loan features, the  

repayments, as well as the interest rate.
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Tap, Tap  
and Away!

The Reserve Bank of Australia recently announced two decreases in the official cash rates. NOVA has reviewed this decision and 
would like to advise that as from 1st July 2019 we will be changing the interest rate on a number of our Savings products.

Pay with Visa on your mobile for your chance to  

WIN 1 MILLION VELOCITY POINTS!*

From 15 August to 10 October 2019, when you pay with Visa 
on your mobile with your participating NOVA Visa card, you 
could end up flying through more than just the checkout. 
That’s because, for every 4 payments you make in-store, you’ll 
receive an entry into the draw to win one of these great prizes.
1 Million Velocity Points for 1 lucky cardholder
PLUS 8 x runner-up prizes of 50,000 Velocity Points*
TO ENTER THE DRAW, SIMPLY:
1. Add your NOVA Visa Debit or Credit card to your Digital 

Wallet (if you haven’t already)
2. Receive 1 entry into the draw for every 4 transactions you 

make in-store using your Digital Wallet between 15 August 
2019 and 10 October 2019

Not a Velocity Frequent Flyer Member? For flights and 
upgrades, fuel, car hire, hotel stays and much more, join 
Velocity today and make the most of the rewards and 
additional benefits available to you.  
Visit www.velocItyfrequentflyer.com for details.
Don’t miss out on your chance to win, pay  
with Visa on your mobile today.
*For full terms and conditions see page 4.

Saving 
Interest Rates 

GENERAL TRANSACTION ACCOUNT (S51)
Account Balance Range Interest Rate
$1 up to $2000 0.01% p.a
$2001 Plus 0.01% p.a
CASH MANAGEMENT ACCOUNT (S52)
Account Balance Range Interest Rate
$1 up to $9,999.99 0.01% pa
$10,000 up to $19999.99 0.5% pa
$20,000 up to $49,999.99 0.5% pa
$50,000 up to $99,999.99 0.5% pa
$100,000 up to $500,000 1.5% pa
$500,000 Plus 1.5% pa

CHRISTMAS CLUB (S53)
Account Balance Range Interest Rate
$1 Plus 0.15% p.a

PENSIONER ACCOUNT (S54)
Account Balance Range Interest Rate
$1 up to $1999.99 0.05% p.a
$2000 up to $41,199 0.5% p.a
$49,200 Plus 1.2% p.a

ONLINE SAVINGS ACCOUNT (S56)
Account Balance Range Interest Rate
$1 Plus 1.5% p.a

Important: Information is subject to change. Fees and charges apply. A full list of fees and charges, terms and conditions are available on application.  
Effective date 01 July 2019.
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Home prices across the country are continuing to rise, 
especially in the Hunter. If you haven’t yet cashed in on your 
home’s equity, now could be the right time. Sure calculating 
your equity and knowing your home loan options are 
important, but equally vital is understanding how to get the 
most from that money.

A home equity loan is where you take a loan out against your 
available equity and get the cash in one lump sum. Generally, 
the money will go into an offset account. With this loan, you 
start paying it back right away; the loan will be at the current 
mortgage rate, but due to the offset you only pay interest on 
the amount you have spent.

ESTIMATE YOUR EQUITY
How much equity do you have in your home? Not sure? The 
first step is to calculate your home’s equity. Call Yvonne at 
Nova and she will help you determine the value in your home. 
We may have to order a valuation but this can be organised 
very quickly.

PUT YOUR EQUITY TO GOOD USE
If someone were to ask, “What would you do with $50,000?” 
you’d probably rattle off some great vacation spots or the make 
and model of your dream car or truck. Whilst you can use funds 
for this your equity is special. It’s funds borrowed against the 
value of your current home. However, if you use it correctly, 
you can actually build more equity by increasing the value of 
your home. Top home projects for added value include: adding 
curb side appeal, updating the kitchen, replacing flooring, 

remodelling the master bathroom, replacing light fixtures, 
painting the inside and outside of the home or adding a pool.

CURB SIDE APPEAL: Even the smallest changes to your garden 
add resale value to your home. Simply add a tree to the front 
yard or a sprinkler system to your landscaping to ensure the 
lawn stays green.

UPDATE THE KITCHEN: Remodelling the kitchen is one of the 
best investments you can make for yourself and the value of 
your home. 

CHANGE THE FLOORING: If your carpets are tired and stained, 
it might be time to replace them. Still have laminate flooring? 
Moving to tile or hardwood can boost the value of your home.

BATHROOM REMODEL: Why not update your master 
bathroom or en-suite.

LIGHT THE WAY: Replacing all of the light fixtures (ceiling and 
wall) in your home can dramatically update the look and feel of 
any house.

PAINTING: Adding a fresh coat of paint inside and out will 
add resale value to any home. Just be sure to choose standard, 
popular colours.

ADD A POOL: Who would not like a pool in their garden, utilise 
your equity to make your families dream come true.

READY TO USE YOUR EQUITY?
Give Yvonne a call on 02 49261428, apply online, or stop 
by the branch and we’ll help you get the most from your 
home’s equity.

Home Equity 
Mortgage Loans
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3/71 King St, Newcastle NSW 2300
Hours: Mon-Fri 9:00-4:30
Phone: 02 4926 1428 or 02 4926 1751 

Fax: 02 4929 4751 
Email: info@novaalliancebank.com.au 
Web: www.novaalliancebank.com.au

Statements back online
Electronic Statements are a more convenient and 
environmentally friendly way for you to receive your Bank 
statements. You can replace the clutter of paper and you can 
look back on old statements via Internet Banking as well as 
check your latest one.
ELECTRONIC STATEMENTS AT A GLANCE:
▲	Electronic Statements are Free
▲	Easy to print, save and email statements
▲	All you need to register is Internet Banking and an 

email address
▲	Have a joint account or loan? Both parties will need 

to be registered for Internet Banking and opt in to 
Electronic Statements

HOW TO SWITCH:
▲	Log into internet banking
▲	Select ‘Online Statement Options’ from the ‘Account 

Options’ menu
▲	Select your accounts that you want to elect to receive 

Electronic Statements for
▲	Scroll down and click OK
▲	Scroll down again and confirm your selection again 

to finalise
▲	Select Finish
If you don’t have Internet Banking or your email recorded with 
us, please call us on 02 4926 1428 or ask at the branch.

 
Get your newsletters online, we can send you an electronic 
newsletter, if your email is already held we will send a 
newsletter to this email address, or you can register your email 
address for future electronic newsletters.
If you want to opt out of this at anytime call Lynne on  
02 4926 1428 or email lynne@novaalliancebank.com.au.

Notice of AGM
Notice is hereby given that the Annual General Meeting 
(AGM) of Nova Mutual Limited will be held: 
Date:  Friday 25th October 2019
Time:  3:00pm
Venue:  Charlestown Bowling Club, 5 Lincoln Street,  

Charlestown NSW 2290 
For the Agenda and Notice refer to  
www.novaalliancebank.com.au/furtherinformation
The 2018/19 Annual Report is available on the company’s 
website at www.novaalliancebank.com.au

NOVA MUTUAL Limited ACN 087 650 440 (NOVA) will be an agent of Bendigo and Adelaide Bank Limited (Bendigo Bank) ACN 068 049 178 AFSL/Australian Credit Licence 237879  
in the distribution of NOVA Alliance Bank® branded products and services. NOVA Alliance Bank® is a trade mark of Bendigo Bank

TAP, TAP AND AWAY! – VISA PROMOTION *Conditions apply, see cuscalpayments.com.au/visapays2019. AU residents 18+. Must hold a personal Visa Debit or Credit card with 
contactless payment functionality, issued by a participating financial institution. See Terms for full list of participating financial institutions. Must not have overdue monies 
owing as at 14.11.19. Starts 15.8.19. Ends 11:59pm AEDST 10.10.19. Draw: S5, Erina Plaza 210 Central Coast Hwy, Erina NSW 2250 on 14.11.19 at 11am AEDST. Winner at 

cuscalpayments.com.au/visapays2019 from 15.11.19 (and in The Advertiser if a SA winner on 19.11.19). Prizes: 1x 1M Velocity Points valued at $40,700 & 8 x 50,000 Velocity 
Points valued at $2,035 each. To earn and redeem Velocity Points you must be a Velocity member. Velocity membership and Points earn and redemption are subject to the 

Member Terms and Conditions, available at velocityfrequentflyer.com, as amended from time to time. Promoter: Cuscal Limited (ABN 95 087 822 455) of L2, 1 Margaret St, 
Sydney NSW 2000. Permits: NSW. LTPS/19/35908. ACT. TP19/03684. SA. T19/1072. ^Visa’s Zero Liability policy covers Australian and New Zealand issued cards and does not 

apply to ATM transactions, transactions not processed by Visa or certain commercial card transactions. Cardholders should notify their issuer promptly of any unauthorised  
Visa use. Please consult your issuer for additional details. Additional visa charges may apply. Please contact your financial institution for further details.

Giving back  
to the community

Following our first full successful year as NOVA Alliance 
Bank® it is with great pleasure that we announce that NOVA 
will present a cheque for $10,000 to Hunter Breast Cancer 
Foundation at the foundation’s Bubbly Breakfast in October. 
We have a long association with Hunter Breast Cancer 
Foundation and look forward to continuing this association. 
Visit www.hbcf.org.au for more information.


